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Dedicated to Your
Business

Sonic is dedicated to provid-
ing the highest quality of
customer  service  and
support. We are responsive
to your needs and committed
to addressing your most
demanding  requirements 'l s
with an utmost sense of
urgency. Sonic offers you a
true partnership in building
customized solutions based
require-

on your unique

ments. Each project and
customer is important to us
and no job is too small.
Your requirements can scale
from one unit to thousands,

and more!
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The Premier Regionadl
Turnkey Contract
Manufacturer

Solutions you can count on.
Partners you can trust.

Introduction
* 108,000 total square feet

¢ 10+ surface mount lines
e 300+ employees
e 2 shifts

¢ Extensive test and box build areas

The company's 15-year history of

growth  and profitability  is
supported by a broad and diverse
customer base, longterm business
relationships, a strong leadership
team and experienced technical
staff. Sonic's “can do” attitude and
“customers first” approach provides
and  sustains

creative  solutions

strong partnerships.
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The Sonic Advantage

* Industry-leading services

* Design through complete order fulfillment
* Board level and box build capabilities
e Superior materials management system

* Experienced leadership and technical
staff

Services

* NPI and full production

* Fully integrated MRP & eCommerce
systems

e Standard parts program
* PCB layout on Cadence Allegro

e Component engineers & RF design
engineers on staff

* |SO9001:2008, UL, TUV, CSA &
ITAR certified

* 13485 compliant

* REACH compliant

* RoHS lead-free process certified

* Prototype & NPI (1-5 days), extended hours
* AOI & 3-D X-ray inspection

* High-density BGA includes
replacement & reballing services

* Large panel PCB capabilities

* Flying Probe, HP3070 ICT, Functional
Test, component level troubleshooting,
temp cycling

* Logistics & Order Fulfillment
* Warranty & Depot Repair
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One-stop Solution

Our service offerings include:

* True partnership in building customized solutions based on your
unigue requirements

* Dedication — we strive for complete customer satisfaction

* Flexibility — no job is too small, from one piece to volume production
* Extended hours — all critical personnel are made available

* Real-time status reporting

* Rapid quotation process

* Prototype and time-critical responsiveness

* Pick up and delivery services

Why Sonic?

At Sonic we help our customers grow their business successfully. We offer
creative solutions while improving your products and time-to-market
launch. We help keep costs down while providing the highest level of
quality to positively impact your bottom line. Our customers come first
every time, all the time.

At Sonic you get:

* Local, easy access — regional operation
* “Can do” attitude — “no” is never an answer

* Creative solutions — customers always come first
A
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Design & Engineering

A recent high-reliability project utilized
Sonic's design and engineering capabili-
ties: “Sonic was awarded the project based
on stringent guidelines — Sonic accom-
plished the firm's goals in the desired time
frame. In effect, Sonic excelled in driving

n

concept to fruition.” The project is an

integral part of the West Coast Power Grid.

PCB Assembly &
Total Systems Solution

Sonic responds to your most challenging
EMS requirements. We understand what
our customers want to achieve and provide
the best total systems solution. At Sonic, we
take the extra steps necessary o meet and
exceed our customers' expectations, and
we're committed to delivering tailored
solutions in response to your individual
needs. Whether it's one unit or tfen
thousand we are ready to partner in your

success!

Logistics & Supply Chain
Sonic provides world-class logistics and
supply chain solutions that enable our
customers fo meet the challenges in today's
industry. We offer a broad spectrum of
value-added services:

* Warehousing & Distribution

* Order Management

* Inventory Management

* Reverse Logistics & Repair Depot
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